
 

DIABLO VALLEY CHAPTER  
MEETINGS 

 
1st Wednesday of the month at 7:00 p.m. 
Except June, July, August and December 

 Walnut Creek United Methodist Church 
1543 Sunnyvale Avenue  
Wesley Room of the Education Building 
Walnut Creek, CA 94597 
 
The meeting room and parking are 
at the back of the church. 

 
Our meetings are open to the public. Donations are 
accepted. We have an assisted listening system so 
you can use your t-coil and most of our meetings 
are captioned. 

!  !  !  
 

CHAPTER MEETINGS 

May 4, 2011 
TBD 

 
September 7, 2011  

Neil Kran  
Cochlear Americas 

 
Rescheduled for October 5, 2011  

Dr. Stuart Ort  
California Ear Institute 

Cochlear Implants  

 

June, July August summer break  

See you in September  
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HLAA Convention 2011  
June 16-19, 2011  
Hyatt Regency Crystal City  
 
2nd International Hearing Loop 
Conference  
June 18-20, 2011 
HLAA & American Academy  
of Audiology.  
Hyatt Regency Crystal City 

Crystal City is a suburb of Washington D.C  

May 2011   
$

Diablo Valley News  
$

Join the Diablo Valley Team ! 
 

 
 
 
 

 
Long Beach, CA 2011  

Sunday, June 5, 2011 
Long Beach Marina Green 

Long Beach, CA 
 

5KÑ 3.1 miles 
 

www.walk4hearing.org $
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Play The Hand WeÕre Dealt 
By Dr. Leslie Harrold 

$
I simply cannot even imagine anyone in HLAA-
DV having a poor-me attitude because we have a 
hearing loss. Maybe it is because it sort of crept up 
on most of us and we had a chance to ease into the 
idea of sooner or later, IÕve got to do something.  
Not only have we done something about it, we 
have banded together to stay abreast of the 
technology available to us, to being active where 
we can in rights legislation and activities and to 
talk with each other about the socio-techno 
interactions with the hearing world. We have 
played the hand we were dealt. 
 

Speaking of that, Gloria 
and I lived in Carmel. We 
had neighbors who had 
two girls with horrendous 
disabilities. One, Trish, 
canÕt walk, canÕt talk, 
canÕt do much of what 
most people can do. But 
she writes on her tablet 

like the wind, very humorous and very much 
involved in her world. We always enjoyed her 
when she came by to see her folks. Oh yes, she 
lived alone. She communicated with us via the 
California Phone Relay System. 
 
We moved to Sedona, Arizona and one day Trish 
called us on the relay and said she was just ending 
a 250-mile river raft trip down the Colorado, 
through Grand Canyon. She told us what hotel she 
would be in in Sedona and we went to see her. She 
looked tan and fit and well cared for by a travel 
companion, a really good-looking guy. 
 
We had a wonderful play time together, the 4 of us.  
She explained that she had developed a portable 
river-rafting toilet for disabled persons. The 
purpose of her long hard rafting trip was to put the 
toilet through its paces, so to speak. 
 
We stay in touch and marvel at how she lives full 
on. She could have lived her whole life as an 
invalid. But instead played the hand she was dealt 
and won the game.  
 

PRESIDENTÕS MESSAGE 
By AnnThomas 

 
My husband and I recently returned from an 
emergency trip to Charlotte, North Carolina. My 
mother in-law passed away. 
 
This trip was a big wake up call for me in regard to 
my hearing loss. IÕve been thinking I am doing ok 
with my hearing loss. I have known there are some 
situations I have problems with, but all in all it 
seemed ok. I now realize how much I structure my 
environment to be able to understand speech. I 
definitely felt disabled on this trip. I couldnÕt 
understand any of the announcements at the airport 
or on the plane once we were airborne. I sat next to 
a very interesting man on the airplane trip to 
Charlotte and I had a terrible time understanding 
him. I didnÕt understand the eulogy at my mother 
in-laws funeral, the southern accent could have 
been a contributing factor, but we went to a movie 
one night and the ALDÕs didnÕt work and I 
couldnÕt understand that either. We donÕt see my 
husbandÕs family as frequently as my family on the 
west coast. I was continually reminding them to 
face me when they spoke. It was a lot of work. 
 
As you all know my mother has been very ill. My 
experiences in the hospital with her have inspired 
me to work on the ADA hospital compliance 
committee. Now IÕm thinking about all of the other 
venues that need to be more accessible to us. I 
would imagine funeral homes are covered under 
the ADA and what about airports? DidnÕt they loop 
the Milwaukee airport? 
 
I didnÕt see one hearing accessible sign at either the 
San Francisco or Charlotte airports. I noticed 
disability seats with wheelchair signs on them close 
to the gate. I wonder if those seats could also have 
a hearing disability sign on them. I know I tried to 
sit as close to the gate as possible so I could see 
when they were boarding etc. California is the 8th 
largest economy in the world and the technology 
center of the world. Why donÕt we have better 
accommodations? Have any of you ever contacted 
the people who have the authority to change these 
things? If anyone has contacted any of the airports 
or funeral homes please let me know.   
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HLAA WEBINARS  
Transcripts available 

Details available at: www.hearingloss.org 
$

Get The Free Sprint Mobile VRS App 
Today To Make VRS Calls Right 
From Your Mobile Device  
You may download and use the free Sprint Mobile 
VRS app on the following devices Ð HTC EVOª 
4G, Samsung Epicª 4G, and Samsung Galaxy 
Tabª to connect with qualified video interpreters 
(VI) to place your Mobile VRS calls virtually 
anywhere and anytime on a 4G or WiFi 
connection. 
www.sprintvrs.com/supports/mobile_vrs_app 
 
Amplified Answering Machine by 
Amplicom  

 
 

AB900ª Amplified Answering Machine with 
Tone, Volume & Message Speed Control 

BASE FUNCTION 

¥ Adjustable volume amplified up to max 
40dB 

¥ Rotary frequency tone control 
¥ Rotary play back speed control 
¥ 24 minutes of digital recording with flash 

memory 
¥ Set up available in 6 languages 
¥ One-touch playback with pause feature 
¥ Skip, repeat or erase messages (Single erase 

or All erase) 
¥ Two digit LED display message counter 
¥ 3.5mm jack for headset or neckloop (sold 

separately) 
 
For more information: www.amplicomusa.com 
 

FM Adapter for Nucleus 5 C ochlear 
Implant S ystem  

What is the Euro Accessory 
Adaptor?  

 
 
The Euro Accessory Adaptor is designed to 
create a convenient interface for connecting a 
wireless FM receiver, such as the Phonak MLxS, to 
the Cochlear Nucleus CP810 Sound Processor. 
 
Wireless FM receivers allow the voice of a 
speaker, often a teacher, to be transmitted 
wirelessly to the listener for easier listening in 
noise. 
 
If you or a loved one is a recipient of the Nucleus 5 
Cochlear Implant System and would like to receive 
this accessory at no charge, please go to the link 
below, complete the online information form and 
submit.  (Please allow up to 4 weeks for processing 
and shipping.) 

http://products.cochlearamericas.com/support/c
ochlear-implants/euro-accessory-adaptor 
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NEW Devices For Our  
ALD Demonstration Library  

 
Audio F ox 

How It Works  
 

 
 
The idea behind Audio Fox is simple. The sound 
from your television is sent wirelessly to the 
speakers mounted on your chair.  The Audio Fox 
speakers are tilted to deliver targeted sound in 
digital stereo, and are attached to thin vinyl coated 
steel straps that grip the back of the chair or couch 
and allow you to position the sound as close as you 
want. At the same time, others in the room can 
leave the television at a comfortable level. Once 
you have it plugged in and powered up you have 
control at your fingertips with the volume and mute 
controls mounted right in the speaker next to your 
head!  
 

Phonak TV Link  
 

 
 

For hearing impaired people that have trouble 
understanding TV even with hearing aids the 
Phonak TV Link will be a big help. The Phonak 
TV Link connects to the audio output or headphone 
jack of almost any audio source such as TVs, 
stereos, Mp3 players, radios, computers, etc. and 
then transmits that audio signal by BlueTooth to a 
wireless BlueTooth receiver you wear. You will 

EARNS UP TO 3% OF QUALIFIED 
PURCHASES FOR HLAA - DV  
$

 
 
 
 
 
 
 
 
 
 
Pick up your S.H.A.R.E. card at our next chapter 
meeting. Shop at any of the Save Mart family of stores: 
Save Mart Supermarkets, S-Mart Foods, FoodMaxx and 
Lucky.  
 
Swipe your card before your purchase and HLAA-DV 
gets a rebate for your purchases. 

$

also need the iCom Bluetooth device.  
 

Features: 
¥ Convenient wireless connectivity for home 

stereo system 

¥ Stream the music from mobile phone or PC 
to your home stereo system wirelessly 

¥ Compatible with iPhone 3G (OS3.0/above) 
and iPhone 3GS 

¥ Compatible with Mac Computer (OSX 
10.5/above) 

¥ Stream the music from TV/CD Player to 
Bluetooth stereo headset 

¥ Up to 100 meters of extended usage range 
for Bluetooth Class 1 when connected to 
Class 1 devices 

¥ Quick and easy one-button pairing and 
switch between music transmission and 
reception 

¥ Automatic re-connection to the last 
connected device 

http://www.phonak.com/com/b2c/en/produ
cts/accessories/communication/icom/overv
iew.html  
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RECYCLE UNUSED HEARING AIDS 
Mail them to the address below:  

The Hearing Foundation, Ear of the Lion 
850 San Jose Avenue, Suite 115  
Clovis, CA 93612 

Contact: 
Terry Brooks 
800.327.8077 
hearfoundation@aol.com 

WALNUT CREEK FARMERSÕ 
MARKET 
$
We would like to start hosting our information 
booth in the spring. If you would like to work the 
booth: 
Contact Ann Thomas  
AThomas@hearinglossdv.org 

!"#$%&'(%
%
_______________________________________________ 
Date 
_______________________________________________ 
Name 
_______________________________________________ 
Address  
_______________________________________________ 
City, State, Zip 
_______________________________________________ 
Telephone 
_______________________________________________ 
E-mail 
  

Membership includes national, state and local Diablo Valley 
Chapter memberships, Hearing Loss Magazine, The Hearing 
Loss Californian and Diablo Valley Chapter newsletters. For 
international and corporate rates, please visit 
www.hearingloss.org. 
           

 $20 Student  $35 Individual 

 $45 Couple  $60 Professional 

Please send the Diablo Valley Chapter newsletter by: 
 

 E-mail   US mail  None 
 

Chapter Donations: Please donate! We need your help. Your 
donation can help us better serve our community.  
 

  100  $75  $50  $25  $10 

 
Other _____________ no amount too small 
 

Total enclosed   $___________________  
 

Make checks payable to 
HLAA-DV 

P.O. Box 5495 
Walnut Creek, CA 94596-1495 

 
We are a 501(c)(3) nonprofit. Your dues  
and donations may be tax deductible. 

 
* * * HearingLossNation  
 

The	
  social	
  network	
  for	
  young	
  and	
  hard	
  of	
  hearing	
  
	
  	
  

HearingLossNation is a nonprofit online community 
designed specifically for hard of hearing (HOH) 
individuals between the ages of 18 and 35. 
 

http://hearinglossnation.ning.com 
http://hearinglossnation.ning.com/video 

$
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List of Closed Caption ed Movies  
$
$
$

$
$
$
$
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$
List of Streaming Closed Captions for Netflix 

$

PHLIXIE 
$
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HEARING LOSS ASSOCIATIO N OF 
AMERICA  
 

The Hearing Loss Association of America (HLAA) is the 
nationÕs foremost membership and advocacy organization for 
people with hearing loss. The National support network includes 
the Washington D.C. area office, 14 state organizations, and 200 
local chapters. Hearing loss is a daily challenge you can 
overcome. You do not have to hide your hearing loss. You do 
not have to face hearing loss alone. 
 

 

RESOURCES 
 

HLAA: www.hearingloss.org 
 

HLAC: www.hearinglossca.org 
 

HLAA -DV: www.hearinglossdv.org 
 

Captioned movies:  
www.captionfish.com  
www.fomdi.com 
 

California Telephone Access Program and the California 
Relay Service: www.ddtp.com 
 
Q & A in the workplace: www.eeeoc.gov/facts/deafness 

CHAPTER OFFICERS 
 
President: Ann Thomas 
AThomas@hearinglossdv.org 
 

Vice President: Dr. Leslie Harrold  
DrLeslie@hearinglossdv.org 
 

Secretary: Derek Daniels 
DDaniels@hearinglossdv.org 
 

Treasurer: Open 
Ann Thomas acting 
 

Past President & Hearing Systems Specialist: Bob Zastrow 
shhhbob@sbcglobal.net 
 

Newsletter Editor: Ann Thomas 
AThomas@hearinglosssdv.org 
 

Web Master: Debbie Sharp 
DSharp@hearinglossdv.org  
 

HLAA -DV MESSAGE CENTER: 
925.264.1199 
info@hearinglossdv.org 
 

HLAA -DV WEBSITE : www.hearinglossdv.org 
Check our website for up-to-date information about chapter 
meetings, local advocacy, assistive technology and resources.  

E($/"9($",$+C44?FG$B,:.*5")%.,$'..)/$")$)/($EH$
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Our next Chapter meeting is 
May 4, 2011 

P. O. Box 5495 
Walnut Creek, CA 94596-1495 
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